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LEGAL NOTICES
The information in this document is subject to change without notice.
Techtra Inc. makes no warranty of any kind with regard to this manual, including, but not limited to, the
implied warranties of merchantability and fithess for a particular purpose. Techtra Inc. shall not be held

liable for errors contained herein or direct, indirect, special, incidental or consequential damages in
connection with the furnishing, performance, or use of this material.

Copyright. © Copyright 2007-2010 Techtra Inc., all rights reserved.

Reproduction, adaptation, or translation of this document without prior written permission is prohibited,
except as allowed under the copyright laws.

Reader Comments

:QNOTE

We welcome your comments about our documentation. If you have editorial suggestions or
recommended improvements for this document, please write to us. You can reach us through
emalil at: infotech@techtra.ca or by sending your letter to: Documentation Manager, Techtra
Inc. 2005 boul. Rome, Brossard, QC, J4W 3K6 CANADA

Please include the following information in your message:

Title of the manual you are referencing
Edition number or publication date (from the title page)
Your name

Your company’s name



. INSTALLATION GUIDE | MAIL2SHARE

TABLE OF CONTENTS

1. ABOUT THIS DOCUMENT ....ccittistismssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnss 4
1.1.  HOW TO INTERPRET ICONS IN THIS DOCUMENT ....cetiuttiieeeiitteeeaatteeaaeaanteeaeeasntseeaeaansseesesassneeeessnseseessanssens 4
O | Ny =N ) =l o XU ] 1= N3 =R 4
1.3.  MAIL2SHARE — SHAREPOINT EMAIL MANAGER .....ceittttieeiitieeeaaitteeeeeaaitteeeeasstteeeessntseaeeasssneeeesansnseeesanseeas 4
2. TECHNICAL SPECIFICATIONS......oioiiiimsmsmsssssmsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnes 5
2.1, CONFIGURATIONS REQUIRED ....cceiiuttttteaattteaeaatteeaaasantseseasastseaaeaanssseeasassseeesasseeeesanssseeesassseeesansseeeessnnes 5
3. MAIL2SHARE INSTALLATION ..ccisiisissssmsmsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnes 7
3.1.  MANUAL INSTALLATION USING AN .EXE INSTALLER.....cttttttttteetieeastteeesteeesntteesssseessnneesssneessnseeesseessnnneens 7
3.1.1. Launch the Mail2Share setup wizard from a CA-roOM ............cccoeiiiiiiiiiiiiiic e 7
3.1.2. Launch the Mail2Share setup wizard from a web download ................cc.ooooiiiiiiii . 8
.13 INSEAI MAIZSNAIE .....ceiiiiieiei et 8

3.2, AUTOMATIC INSTALLATION USING THE GROUP POLICY (GP) ..eeeiuteeeiutiieiieeeiiieeantieeesineeesineessnneessnneeesnneeas 10
3.3, AUTOMATIC INSTALLATION USING SCCM ....uteieutiieiutnieiteeeaieeeassteeessseeesnteeeansseesssessssseesssseessnneessnnneessnes 11
4. MAIL2SHARE ACTIVATION....ccitisticrussessessssesssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnss 12
O I @ | N I[N =Yg 1 1Y 110 PP 12

4.2, OFF-LINE UNLOCK ACTIVATION ...tttuttttuetaunteetuesatneestnseesusasssnaesneeatneetseesneeesneesneeeteen e 14



INSTALLATION GUIDE | MAIL2SHARE .

1. ABOUT THIS DOCUMENT

This document provides information about the installation and activation of the Techtra Mail2Share software.

1.1 HOW TO INTERPRET ICONS IN THIS DOCUMENT

The information in the message boxes displaying this icon, are highlighted to attract your attention
so you don’t miss an important detail.

This warning icon indicates that the message contained in this message box is critical information
that must be applied.

The message boxes provided with this icon gives you a tip or redirects you to a more detailed
documentation.

7
-Er / This icon indicates that the following table contains descriptions on setting parameters or options
!;- to configure the software.

1.2. INTENDED AUDIENCE

The procedures in this guide are intended to be performed by a person who is qualified in the installation and
servicing of computer software and the SharePoint® technologies.

1.3. MAIL2SHARE — SHAREPOINT EMAIL MANAGER

Mail2Share is an email management solution fully integrated with Outlook, allowing SharePoint users to save
their emails and attachments directly in SharePoint documents libraries.

Mail2Share automates email indexing in a global enterprise-class content management infrastructure,
allowing organizations to automatically capture, manage, and classify strategic records in one place, in a very
user-friendly manner. By using Mail2Share, companies around the world can boost collaboration and
communication on their project teams, while improving their security and operational effectiveness and
avoiding potential penalties during litigation or audits.

@l NOTE

In order to be able to explore all of the functionalities that can be used, it is strongly recommended to
activate Mail2Share. Please refer to the Activation section of this Guide to activate your license

properly.
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2. TECHNICAL SPECIFICATIONS

Mail2Share is compatible with the following SharePoint technologies:

Microsoft® Windows® SharePoint Services (WSS) version 3.0
Microsoft® Office SharePoint Server (MOSS) 2007
Microsoft® SharePoint Foundation 2010

Microsoft® SharePoint Server 2010

Mail2Share works with the following versions of Microsoft Outlook:

Microsoft® Office 2003
Microsoft® Office 2007
Microsoft® Office 2010 (Office suite 32-bit or 64-bit)

2.1. CONFIGURATIONS REQUIRED

Techtra recommends the following configurations, in order to guarantee a consistent user experience.

Client-side Hardware Requirements:
1 GB of memory or higher
2 GB available hard disk space
SVGA video card compatible with Windows
CD-ROM drive (if installation is done from a CD-ROM)
Screen resolution 1024x768 pixels (recommended)

Client-side Software Requirements:

Operating System:
Microsoft® Windows® XP (32-bit and 64-bit) or,
Microsoft® Windows® Vista (32-bit and 64-bit) or,
Microsoft® Windows® 7 (32-bit and 64-bit) or,
Microsoft® Windows® 2003 Server or,
Microsoft® Windows® 2008 Server

Microsoft Outlook:

Microsoft® Outlook 2003 or,
Microsoft® Outlook 2007 or
Microsoft® Outlook 2010 (Office suite 32-bit or 64-bit).

WARNING!

The Mail2Share program needs the following component installed and up-to-date in order to run
effectively: Microsoft .Net Framework 3.5 SP1

http://www.microsoft.com/downloads/en/details.aspx?
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Server-side Software Requirements:

Microsoft® Windows® SharePoint Services (WSS) version 3.0 or,
Microsoft® Office SharePoint Server (MOSS) 2007 or,
Microsoft® SharePoint Foundation 2010 or,

Microsoft® SharePoint Server 2010 and

IIS 6.0 or higher.

techtra.ca | Page 6 of 16
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3. MAIL2SHARE INSTALLATION

Mail2Share application can be deployed manually to specific machines or automatically on multiple
computers throughout the organization using the System Center Configuration Manager (SCCM) or the
Microsoft Windows Group Policy (GPO) mechanism and the Active Directory service.

Q NOTE

Mail2Share is a client-only application - there are no server modifications required in SharePoint.

To install Mail2Share, please choose from one of the next three methods:

Manual installation using an .EXE installer
Automatic installation using the Group policies

Automatic installation using the SCCM

3.1. MANUAL INSTALLATION USING AN .EXE INSTALLER

This method can be used when the number of computer to configure is relatively low because it has to be
repeated on each computer or workstation.

There are two different ways to start the Mail2share installation assistant:

From the installation CD-ROM or,

From a web download package

Q NOTE

The Microsoft .Net Framework 3.5 SP1 component must be installed on your computer or workstation,
before the Mail2Share Setup Wizard is launched.

3.1.1. LAUNCH THE MAIL2SHARE SETUP WIZARD FROM A CD-ROM

Step 1 - Insert the CD in the CD-ROM drive. Follow the next steps if the installation is not starting
automatically, otherwise you just have to follow the instructions on the screen.

Step 2 - Click on My computer and right-click on the CD-ROM drive to select the Explore item from
the contextual menu

Step 3 - Locate and double-click on the Mail2Share V5.3 Setup.exe file

Step 4- Go to Step 5 on page 8 and follow the instructions of the Mail2Share Setup Wizard to
complete the installation

Page 7 of 16 | techtra.ca
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3.1.2. LAUNCH THE MAIL2SHARE SETUP WIZARD FROM A WEB DOWNLOAD

Q NOTE

Please make sure the Microsoft .Net Framework 3.5 SP1 component is installed on your computer or
workstation, before you launch the Mail2Share installation wizard.

Step 1 - Download the installation package from the Techtra Downloads Web site

Step 2 - Unzip and Extract the content of the installation package file to a temporary directory on the
desktop or in your documents

Step 3 - Double-click on the Mail2Share V5.3 Setup.exe file

Step 4 - Follow the instructions of the Mail2Share Setup Wizard to complete the installation

3.1.3. INSTALL MAIL2SHARE

Now that the Mail2Share Setup Wizard is launched, please follow the next easy steps to finish the software
installation:

Step 5 - To start the installation process, click the Next button
Step 6 - Read the software license Agreement, select “I accept the terms in the license
agreement” and Click the Next button

5] Techtra Mail2Share 5 Setup o B ([
End-User License Agreement _
Please read the following license agreement carefully —
TECHTRA SOFTYWARE LICEMNSE AGREERENT &

THIS |5 & LEGAL AGREEMEMNT BETWEEMN TECHTRA IMC, ("we", "our"

and "us") ANMD ANY PERSOMN WHO USES THE SOFTW.ARE DESCRIBED
BELOW (Myou", "yvourself" and "you'), BY USIMNG THE SOFTWARE,

YO ACKMNOWLEDGE THAT YO HAWE READ THIS AGREEMEMT IM ITS
EMTIRETY &MD AGREE THAT YO WILL BE BOUND BY ITS TERMS &MND
COMDITIOMS, |F¥OU DO MNOT &A5REE TO BE BOUMD BY THE TERMS T

|1 accept the terms in the License Agresment

Print | | Back, || Mexk {}J | Cancel
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Step 7 - Click on the Install button
Step 8 - The Mail2Share wizard will ask you to select the Setup type you wish to perform, click on the
Complete to be able to use all of the Mail2Share 5.3 features :

5] Techtra Mail2Share 5 Setup o @ /(==
Choose Setup Type
Choose the setup tyvpe that best suits vour needs —
[ Typical ]

Installs the most common program Features, Recommended For most users,

[ _uskom ]

Allows users to choose which program features will be installed and where
they will be installed. Recommended for adwvanced users,

Complete [
&ll program Fedtures will be installed. Requires the most disk space,

Back Mexk Zancel

Step 9 - If Microsoft Outlook is running, the Mail2Share Setup Wizard will detect it and ask the
permission to close it for you.

Step 10 - Click on the Finish button to finalize the Mail2share installation :

Page 9 of 16 | techtra.ca
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1) Techtra Mail2Share 5 Setup

Mai|2 Shal‘e i the Techtra Mail2Share 5
rd

hitbon to exit the Setup \Wizard,

| Cancel

Congratulations! You have successfully installed Mail2Share on your computer.

| WARNING!

It is recommended to reboot your computer and check for available Windows updates after
Mail2Share installation.

3.2. AUTOMATIC INSTALLATION USING THE GROUP POLICY (GP)

Group Policy (GP) and the Active Directory services infrastructure in Windows Server 2003/2008 enable IT
administrators to automate one-to-many management of users and computers. Administrators can implement security
settings, enforce IT policies, and distribute software across a given site, domain, or range of organizational units (OU).

Mail2Share uses Group Policy Software Installation to enable enhanced deployment on a Windows network. The Group
Policy settings created for Mail2Share are contained in a Group Policy object (GPO).

Mail2Share makes use of the “Assign Mail2Share to a computer” GPO deployment scenario.

techtra.ca | Page 10 of 16 .



. INSTALLATION GUIDE | MAIL2SHARE — INSTALLATION

3.3. AUTOMATIC INSTALLATION USING SCCM
System Center Configuration Manager (SCCM) is a systems management software product by Microsoft for

managing large groups of Windows-based computer systems. The Configuration Manager provides remote

control, patch management, software distribution, operating system deployment, and hardware and software
inventory.

Mail2Share fully support the deployment using SCCM 2007.
o TP

For a detailed description of the Mail2Share network deployment, please see the Administrator Guide -
Mail2Share network deployment using Microsoft SCCM or Windows Group Policy.
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4.  MAIL2SHARE ACTIVATION

Now that you have successfully installed Mail2Share, you must open the Microsoft Outlook program to use it.

When Outlook is reloaded, you will be prompt to activate Mail2Share. It is important to activate Mail2Share to
be able to fully experiment all of the functionalities and options available.

Q NOTE

When the 30-days evaluation version of Mail2Share is not activated on your computer, the above screen will
appear every time you open the Microsoft Outlook program.

If your 30-days evaluation version has come to the end and you have chosen to acquire the full version and
take advantage of the SharePoint E-mail Manager solution, please activate it by following one of the methods
described below:

4.1. ON-LINE ACTIVATION

To permanently activate Mail2Share, select the New Activation option.

WARNING!

An active internet connection must be accessible to completely activate your product or you will have to
follow the Off-line Unlock Activation method.

Step 1 - Inthe Activate a new product window, click the Ok button to continue
Step 2 - Select the New Activation option
Step 3 - Click on the Next button

-

o] Activate a new product o] = ||

@ MNew activation
| have a senal number and | want ko activate it o,

O Unlock

| requested an offline activation and | received an unlock file.

Cancel ] [ NEHHD@J
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Step 4 - Enter the serial number that you have received from TECHTRA

-

o Activate a new product | = | =] | E3 |

E nter your zenal number below:

<F'revi-:uus] [ Cancel ] [ Mest »

Step 5 - Click the Next button, to validate your serial number :

e

o] Activate a new product o | =2 = |

Operation succeeded

The last operation succeeded.
Referto the table below for individual action details.

Action Result Data
Activate

4 T I

Step 6 - Click on the Close button to finalize the Mail2share activation

Congratulations! Mail2Share is now activated and fully functional.

However, if you don’t have access to an active internet connection and the activation failed, please follow the
steps described below:

Page 13 of 16 | techtra.ca
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4.2. OFF-LINE UNLOCK ACTIVATION

When the Online activation fails, you can use the Off-line Unlock option to activate by selecting the .TLC
(Techtra License Certificate) file send by Techtra.

Step 7 - To begin, please check your Internet connection and Click on the Retry button
Step 8 - If your internet connection is still inactive, click on the Offline > button

-

o d Activate a new product o =2 =]

Online request failed

The system failed to contact the remote activation server. Verfy
your intemet connection then press Retry. You may also request an
offline activation by clicking the Offline button.

[ Retry ] [ Cancel ] [Ofﬂine:=- ]

Step 9 - To proceed with the off-line activation, you will have to generate a .TLR (Techtra License
Request) file and Save it in your documents or in another destination of your choice.
Step 10 - The next step is to send that file to TECHTRA: Send it to this e-mail address:

infotech@techtra.ca or contact us by phone, for more information. When we will receive the

“License Request» file, we will send you back a .TLC Techtra License Certificate that you
will use to complete the Mail2Share activation. When you receive the file, follow these next
steps:

Step 11 - Click on the Mail2Share tab in the Office Ribbon and click the Activate Mail2Share

command :
File | Home Send f Receive Folder M kail2share &3 a
= " Help
% € sbout Mail2share
Activate
fAail2share
Actions Libraries Licensing Administration Options Help

Q‘ NOTE

If you are using an older version of Microsoft Outlook, please note that you can activate Mail2Share by
clicking on the Mail2Share menu on the Outlook Standard Toolbar.
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Step 12 - Click on the Activate a product button to access the next window

i

o Techtra products licence informations El =] @
Product name Dermo  Expiration
\f Techtra Mailzshare Mo (Mewver)
.ﬁ.ctivateaprnduct!ﬁ I Ilpdate licence I I bl achine detailz I I Cloze

Step 13 - Select the Unlock option and use the .tlc file sent by TECHTRA. Follow the instructions on

the screen to finish the Mail2Share activation.

You can start using Mail2Share as described in the Mail2Share 5.3 User Guide. At all time, you can refer to
this guide by clicking on the =.7Helo | command in the Mail2Share tab of the Office Ribbon. You can

also access it through the Start menu, by clicking All Programs > Techtra > Mail2Share User Guide.
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